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CREDENTIALING AND RECREDENTIALING RIGHTS

· Practitioners may be informed of the status of the application upon written, email or telephone request.

· Practitioners may review all information obtained by BMHA during the credentialing process, including the source of that information, unless it is prohibited or protected by law.  This review is at the applicant’s request.

· BMHA will notify an applicant within 180 days from the signed attestation date of the application if any information obtained during the credentialing verification process varies substantially from the information provided by the applicant.  BMHA will advise the applicant of the variance and provide the applicant with the opportunity to correct the information if it is erroneous.

· The Practitioner will submit any corrections in writing within fourteen (14) calendar days of notification of any discrepant information to the Internal MCO Supervisor for Credentialing committee consideration.  Supplemental information is subject to verification by BMHA.  All documentation will be kept as part of the applicant’s credentialing file.

· Practitioners may correct any erroneous information. Practitioners need to submit corrections to the Director of Human Resources in writing within (14) calendar days. Corrected information will be shared with the BMHA Credentialing Committee for consideration. Supplemental information is subject to verifications by BMHA.

· Practitioners will be informed of the credentialing decision within ten (10) days of the decision date.

· Copies of all application and credentialing verification policies and procedures are available on the S-Drive in the P&P Manual or at www.riverwoodcenter.org/providers/

· Contact Information:  Director of Human Resources, PO Box 547, Benton Harbor, MI 49023.  (269) 934-1652.
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