BERRIEN MENTAL HEALTH AUTHORITY
CONSUMER BILL OF RIGHTS & RESPONSIBILITIES

This Consumer Bill of Rights and Responsibilities is established to assure that each individual’s rights and responsibilities as a citizen and consumer of public mental health services are protected and supported.  Rights and responsibilities go together and cannot be separated.  We must not exercise our rights when the results would do harm or prevent others from exercising their rights.  Fairness is the responsibility shown by each of us while exercising our rights.

Consumers of public mental health services, personally or through their legal representative, have the following rights and responsibilities:

CONSENT
You have the Right:  

· To be informed of the facts used to determine the need for treatment, to participate in making decisions regarding treatment, release of any information concerning yourself or your treatment, and to any changes in treatment.  

· To request a change when you believe anything agreed to concerning treatment is no longer in your best interest.

· To not be fingerprinted.

· To not be photographed, videotaped or observed through one-way glass without your written permission.  

· To withdraw from treatment unless court ordered. 

You have the Responsibility:

· To help accurately identify and meet your personal needs.

· To consider alternative ways to achieve personal growth and insight into your identified issues if a therapeutic suggestion is made. 

· To be responsible for your own actions and for the consequences of those actions.  

TREATMENT  

You have the Right:  

· To have a Person Centered Plan of Services and Supports, that is appropriate to meet your individual needs.  The plan should be developed in language that is understood.  You shall participate in the plans’ development and may review, ask questions, about, or ask that it be changed.

· To be informed of the availability of family planning services, including contraception, sterilization and abortion.  

· To be informed that mental health services are not contingent on receiving family planning services.  

· To be informed of the possible risks and benefits associated with various treatments offered by the provider.  

· To be told how much the treatment costs and to have assistance in determining eligibility for other available assistance to meet the everyday needs of life.

· To be protected from Abuse, Neglect or Exploitation.  

You have the Responsibility:  

· To be an active participant in the development of the Person Centered Plan of Services/Supports.  

· To pay the cost of treatment based upon ability to pay, to keep scheduled appointments, and to let people know if there are any problems.  

· To request family planning information/referral if desired.

· To not take advantage of another person’s money or property.

· To report any suspected or apparent Abuse, Neglect or Exploitation of you or any Berrien Mental Health Authority (BMHA) consumers. 

PRIVACY & RESPECT

You have the Right:  

· To be treated with dignity and respect
· To have your family members treated with dignity and respect. 
· To receive Mental Health Services in a clean and safe environment.

· To have personal and treatment information kept private within the requirements of the law.  

· To personally review your own record. 

· To not be discriminated against in receiving services from public agencies.  

· To complain and have the complaint taken seriously.  

You have the Responsibility:

· To respect the rights, privacy and beliefs of others by showing courtesy and respect. 

· To respect the environment and property of others as well as your own. 

· To be reasonable in making demands and complaints and to assist in finding solutions to problems.  

· To obey orders of the court.

· To report if you have a contagious illness when you come into BMHA.
· To store and use prescription medications safely.

· To not bring weapons, alcohol, illegal drugs or paraphernalia used to do drugs to any mental health service site.

· To leave the premises if asked because you aren’t following agency rules.
· To accept the consequence for your actions if you choose to break facility rules and the Police are contacted.

APPEALS & COMPLAINTS

You have the Right: 

· To appeal when it is believed that any of these rights are being violated or denied by calling the Berrien Mental Health Authority Office of Recipient Rights and/or Customer Services (269) 925-0585 or 1-800-336-0341 (toll free) for assistance.

· To be protected from harassment or retaliations for making a complaint.  

You have the Responsibility:

· To be accurate and honest in describing what happened and who or what you think is the cause.

· To not take actions against those involved in a complaint investigation or intervention.   

LICENSED RESIDENTIAL SERVICES - If you are receiving residential services, except as limited by Court Order, agency or home policy, or your Person Centered Plan of Services/Supports:

You have the Right:

· To stay in a place that is clean, has good light, enough heat, fresh air, hot and cold water, a bathroom with privacy, and reasonable personal storage space.  

· To send and receive mail without anyone else opening it unless there is reason to believe the mail contains something that could result in breaking the law or is harmful to you or others. 

· To talk on the phone in private. 

· To have visitors during regular visiting hours and to see your own doctor or counselor at reasonable times.  

· To practice your religion or faith and to not be required to be involved in religious activities, as you choose.  

· To vote, when, if, and for whom, you choose.  If you are not registered, you may arrange to become registered, with assistance if needed.  

· To wear your own clothes and keep your personal belongings. 

· To be free from unreasonable searches, to watch if a search does occur, to have the reason for the search explained to you and written in your record. 

· To be paid for work you are offered other than personal housekeeping chores such as cleaning your room or making your own bed.  

· To go where you want except when there are specific limits set. 

· To have adequate nutritious meals three (3) times a day unless your dietary needs must be met in a personally designed manner, as documented in your Person Centered Plan of Services/Supports. 

You have the Responsibility: 

· To pay for the cost of your residential services based upon your ability to pay. 

· To respect the rights, privacy and beliefs of others and to show courtesy and respect towards other residents and staff. 

· To respect the property and environment of others as well as your own. 

· To help with your own care and personal chores as much as possible. 

· To cooperate with the rules and restrictions upon you and to be reasonable in making demands or complaints. 

· To let the proper people know when you will be gone and when you expect to return. 

“We must scrupulously guard the

civil rights and civil liberties of all

our citizens whatever their background.

We must remember that any oppression,

any injustice, any hatred, is a wedge

designed to attack our civilization.”




Franklin D. Roosevelt
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EMPLOYEE CODE OF CONDUCT AND ETHICS (Excerpt)
Policy:  It is the policy of Berrien Mental Health Authority (BMHA) to establish a culture that encourages both ethical and legal behavior for all employees.

Employees are expected to:

1. Demonstrate the highest moral, legal, and professional standards for their conduct for business, marketing and clinical services.

2. Maintain respect both for the privacy and well-being of the persons served and for the welfare and protection of the general public.

3. Strive to enhance the principles of competency, accountability, responsibility, nondiscrimination and service excellence.

4. Comply with all policies, procedures, rules and regulations.

Guiding Principles (Excerpt):

1. Integrity - One of BMHA’s strongest assets is a reputation for integrity and honesty.  A fundamental principle on which BMHA operates its business is full compliance with applicable laws.  BMHA will also conduct its business in conformance with sound ethical standards.  Achieving business results by illegal acts or unethical conduct is not acceptable. All personnel shall act in compliance with the requirements of applicable laws and this Code of Conduct in a sound ethical manner when conducting business and operations.

2. Honesty - Personnel shall be completely honest in all dealings with government agencies and representatives.  No misrepresentations shall be made, and no false bills or request for payment or other documents shall be submitted to government agencies or representatives.  Personnel certifying the correctness of records submitted to government agencies, including bills or requests for payment, shall have knowledge that the information is accurate and complete before giving such certification.

3. Bribes - Personnel shall not offer, give, or accept any bribe, payment, gift, or thing of value to any person or entity with whom BMHA has or is seeking any business or regulatory relationship except for gifts of nominal value which are legal and given in the ordinary course of business. Personnel are not allowed to accept gifts of any value from consumers.  Personnel must promptly report the offering or receipt of gifts above nominal value to their supervisor and the Corporate Compliance Officer.

4. Conflict of Interest - Consistent with the conflict of interest policy, personnel shall not have a financial or other personal interest in a transaction between BMHA or any of its business units, a vendor, supplier, provider, or consumer.

 To request a complete copy of the Berrien Mental Health Authority Code of Conduct and Ethics Policy & Procedure, please call Customer Services at (269) 934-3478 or call toll
    free 1-800-336-0341.







