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POLICY:  It is the policy of Berrien Mental Health Authority (BMHA) to maximize the safety and security of its staff and consumers by providing education/awareness and support for precautions to prevent a bed bug infestation. 

PURPOSE:  To provide education, prevention and management of a bed bug infestation.  
STANDARD

1. BMHA has a responsibility to deliver services according to the consumer’s Individual Plan of Services (IPOS).  Due to this, there may be times when employees must deliver services in a setting that is knowingly infested by bed begs.  To assure safety and prevent further spreading of bed bugs, staff will be provided with education and prevention tools. 
2. BMHA will have a plan for education, prevention and treatment of bed bug infestation.

3. BMHA will comply with all Occupational Safety and Health Administration (OSHA) Standards. 

4. BMHA staff have a responsibility to report suspected or confirmed bed bug infestation at any agency facility or BMHA contracted service provider facility.
5. Contracted providers are required to have a plan for prevention and treatment of bed bugs.  
6. Contracted providers are required to notify BMHA when bed bugs have been identified in a service setting. 
DEFINITIONS

Bed Bugs (Cimex lectularius): Small, reddish-brown insect.  In the adult stage it is about the size of a wood tick that feeds preferentially on the blood of humans and will feed on other animals to survive.  Comes from the family of six-legged ‘true bugs’ such as the plant bug.  The adult is rusty brown in color, oval in shape and has no wings.  It is about ¼ inch (6mm) long, has a short broad head and broad flat body.  Body grows and swells after a blood meal, and color changes from brown to dull red.

Non-Occupational Exposure: Bed bugs acquired from employees own personal contact, not related to work duties, i.e., hotel stay, visiting a friend, etc.

Occupational Exposure: Bed bugs acquired from duties of work.  Determination of this contact shall be done in consultation with the BMHA Health & Safety Coordinator or designee.  
Occupational Safety and Health Administration (OSHA): A government agency in the Department of Labor for the purpose of maintaining a safe and healthy work environment.  OSHA standards/laws are listed in the OSH ACT of 1970.

Infestation:  The state of being invaded or overrun by pests or parasites.  
PROCEDURE
Education/Sightings/Reporting
1. BMHA will offer ongoing education/training on the identification, prevention and reporting policies for bed bug infestations.
2. In the event of a confirmed infestation or bed bug sighting at BMHA facilities:
A. Staff will, if possible, collect specimens for positive identification by a qualified professional.  Specimens should be placed in a sealed container in rubbing alcohol (dated with location) to prevent escape.  Alcohol will kill adult insects. Destroy other bugs by mechanical means.

B. Staff will complete an Employee Incident Report (found on the Knowledge Network under HR forms), notify their supervisor, and immediately send via e-mail to Maintenance personnel (Maintenance@riverwoodcenter.org) to report bed bug sightings.

C. If staff suspect or see bed bugs on a consumer while at any BMHA facility:
i. Staff will respond sympathetically to consumers/family and provide education as appropriate.
ii. Consumer belongings (purses, bags etc…) will be sealed in a plastic bag. 
iii. Following the appointment the room will be visually inspected and any bugs either collected or mechanically destroyed.
Prevention

1. BMHA will ensure that reasonable prevention tools and supplies are provided for staff such as:
· Plastic storage containers
· Shoe covers/booties
· Rubbing alcohol

· Plastic bags

· Coveralls/Tyvec Suits

· Bed sheet in BMHA vehicles

· Other items as needed and recommended as a best practice by a licensed pest control professional
2. Staff will remove clutter from office space, ensure office spaces do not contain empty boxes or have other items stored on the floor. 
3. BMHA staff will not store consumer items in any BMHA facility.
4. After reporting the sighting of bed bugs in a work area, the agency will contact a licensed pest control professional within 24 hours to decide how to treat the infested areas.  Staff who work in the areas of reported bed bugs will be informed of the plan.

5. Community based staff should:

A. When possible, try to meet clients outside of infested areas.  If needed, meet with clients in an area where bed bugs are less likely to be present (e.g. kitchen areas). 
B. If it is not possible to meet with consumers outside of infested areas, staff will minimize  transference by following these steps:

i. Do not bring bags, purses and coats into infested areas and if there is a need to bring items for the contact, that will be stored in sealed plastic bags.

ii. Do not bring unnecessary equipment or personal belonging into the setting.
iii. Do not place items on the floor or sit on any upholstered furnishings.  When possible, choose a hard surface such as a table or kitchen chair.

iv. Do not bring possibly infested items into another home.

v. Items that need to be taken into a possible infested setting should be stored in sealed plastic bags.
C. Be alert of the presence of bed bugs and report immediately to your supervisor and the Safety Coordinator/Maintenance.

a. Maintenance will notify the contract monitoring team

b. The Contract Monitoring staff will notify others, as appropriate

D. Staff can wear booties when uncertain about the presence of an infestation in the consumer’s home. Shoe coverings should be sealed in a plastic bag and disposed of appropriately.
E. Coveralls or Tyvec suits can be worn if you are entering a home where you know there is a severe infestation.  Coveralls should also be considered if you know that you will be moving or carrying items, like a wheelchair from an infested home.  Coveralls should also be worn if you are physically moving people from an infested home.

F. Do not sit on upholstered furniture or the bed.  Take a quick look in the cracks of hard chairs before sitting down or bring your own chair when you sit.

G. Carry only those items with you that are essential to the home visit. Leave everything else in the car including computers.
H. If you suspect or it has been confirmed that consumers have a bed bug infestation, these consumers will not be transported in BMHA vehicles or by BMHA staff in their personal vehicles. Assistance should be given to the consumer to arrange public transportation.
I. Staff transporting consumers in BMHA vehicles should:

i. Place a bed sheet over the passenger seat.  After delivering the consumer, roll the bed sheet into itself.

ii. If transporting additional consumers, shake the bed sheet outdoors and replace.

iii. Once transport has been completed for the day, place sheet in plastic bag to be laundered.

iv. Avoid storing consumer bags, purses, and coats inside car or trunk.

Treatment
1. BMHA will provide ongoing monitoring and preventative treatment of all agency facilities.

2. BMHA will ensure timely communication of any potential or confirmed bed bug sightings in the office.  
3. BMHA will offer ongoing timely treatment of facilities to prevent bed bug infestations.

4. BMHA will notify staff of the date of treatment, type of treatment, and the necessary safety precautions related to the treatment.  Based on the type of treatment, employees may be restricted from the work area during the treatment and a requisite number of hours after the treatment is completed. Typically, treatment will take place during non-business hours.
5. BMHA will ensure a qualified and licensed exterminator is contacted within 24 hours.  

Disclosure and Communication

1. In the event of a known infestation in a consumer’s private or licensed home setting or service activity site (e.g. day activity center, skill building location):

A. Staff will complete an Employee Incident Report (found on the Knowledge Network under HR forms), notify their supervisor, and immediately send via e-mail to Maintenance personnel (Maintenance@riverwoodcenter.org) to report bed bug sightings.

B. If the infestation is in the consumer’s private setting, BMHA staff will assist the consumer by providing contact information for pest control or public health officials to help deal with the infestation.
C. Contracted providers are required to notify the BMHA Safety Coordinator/Maintenance when bed bugs have been identified in a service setting. 

a. Maintenance will notify the contract monitoring team

b. Contract Monitoring staff will notify others, as appropriate

D. If the infestation is in a contracted provider’s setting, BMHA Safety Coordinator/Maintenance will monitor the treatment and resolution and provide results to the Contracting Monitoring Team for appropriate notifications.
E. If moving a consumer from an infected home to another home, staff will notify the new home to take precautionary measures to avoid spreading the infestation.
BMHA Direct-Operated Home 
Prevention:

1. The following proactive steps should be taken to maintain an environment free of bed bugs:
A. Any item being brought to the home will be stored in sealed totes/bags until it they are properly cleaned and treated with the assumption that all items are infested.
B. Consumers will not bring personal upholstered furniture items into the home.
C. All areas of the home should be routinely cleaned along baseboards, under furniture, heating vents and cracks and crevices with an all-purpose cleaner.
D. Maintain floors and walls by keeping cracks repaired, wall paper attached to the wall and crevices sealed.

E. Bed linens should be routinely changed. Plastic mattress covers should be wiped down with an all-purpose cleaner/disinfectant.  Plastic covers should be inspected to insure there are no rips or holes and replaced as needed.

F. Clutter should be kept to a minimum and piles of magazines, newspapers and books should be reduced or eliminated.

G. Piles of clothes should not be accumulated and should be hung up and put away and not stacked in open area.  

H. Floors should be routinely mopped and vacuumed.  Vacuum bags must be routinely changed and bagless vacuums should be emptied after each use.  Debris that has been vacuumed should be disposed of immediately to an outdoor trash receptacle.

I. Upon returning from overnight stays out of the home; bagged, dirty clothes must be washed/dried immediately in highest temperature settings possible. Unworn clean clothes as well as suitcases/duffle bags should be inspected and put away.  

J. Frequent inspections should be conducted as a preventative measure.

Resources

http://pprc.umsl.edu/bed bugs/resources.html
http://www.michigan.gov/documents/emergingdiseases/Bed_Bug_Manual_v1_full_reduce_326605_7.
FORMS

· Employee Incident Report
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