Riverwood Center’s Interpreter Request Form

TO:   Customer Service Representative
DATE:  Wednesday, August 10, 2022
RE:  Requesting Interpreter Services

NOTE:  ALL REQUESTS MUST BE SENT TO CUSTOMER SERVICE AT LEAST SEVEN (7) DAYS PRIOR TO REQUESTED SERVICE DATE

	Consumer Name:
	IRIS #



	Person Requesting Interpreter:


	Language:

	Department to be billed:


	



I am requesting Interpreter Services be provided by:

_______Zoom          _______Phone         _______In Person



The date I need an Interpreter is: _________________________________________________

The time I need an Interpreter is:__________________________________________________



The location I need an Interpreter is: 

_______Riverwood Building 1			_______Riverwood 1613

_______Riverwood Building 2			_______Courthouse

_______Riverwood Niles				_______Other (list location below)


Location if not listed above:


_________________________________
Interpreter Services Available to Riverwood Consumers
1. Zoom Interpreter
Contact Christine Mahon chris@lang-int.com at Languages International
· Which language is needed?
· Date of Service
· Time of Service
· Brief description of what the meeting is about so translator knows what to expect
**You must request this in advance as Languages International will need to check availability of interpreters
2. Phone Interpreter
Languages International
· Call 1-877-405-9511
· Access code: 3261
· Location code: #13
**This is available 24/7 with no advanced notice required

3. LSA Video Interpreter
· Download their “IRIS” application
· Call 1-800-305-9673

4. In person Interpreter
Contact Customer Services to arrange.  This is very limited in availability due to Covid-19.

